
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Matyland 20no 
phone: 301-459-7590, fax: 301-5n-5575 
internet: ww.vjsitel.oom, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED FOR PUBLIC INSPECTION 

June 19, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 

DOCKET FILE COPY ORIGINAL 

t\OCtlf:'\tJd!r-\1 gJ 

jUN 19 1~14 

FCC office of the Secretary 

2014 ETC Annual Report of Coleman County Telephone Cooperative, Inc. 
Study Area Code 442057 

Dear Ms. Dortch: 

On behalf of Coleman County Telephone Cooperative, Inc. ("Coleman County"), 
JSI files the attached confidential and redacted versions of the FCC Form 481 ETC 
annual reporting information pursuant to sections 54.313 and 54.422 of the 
Conunission's rules. 1 Coleman County seeks confidential treatment under 
Protective Order for section 54.313(f)(2) financial information? The redacted 
version is also being filed this date via the FCC's Electronic Comment Filing 
System. In addition, attached is a letter requesting confidential treatment under 
Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jk;g.-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. cf Cop iss rac'd Q t J 
List ASCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313{f){2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Building II, Suite 200 
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Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B--3, Suite 200, Atlanta, GA 30328 
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547 South Oakview Lane 
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Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 
phone: 301459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

REDACTED FOR PUBLIC INSPECTION 

June 19, 2014 

JUN 19 2014 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

FCC Office of the Sscretary 

Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Coleman County Telephone Cooperative, Inc. 
Study Area Code 442057 
Request for Confidentiality 

Dear Ms. Dortch: 

Jolm Staurulakis, Inc. ("JSI''), on behalf of its client Coleman County Telephone 
Cooperative, Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 
of the Commission's rules/ withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 ofthe Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
hnprovement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b)(l) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 Seeln the MatterofConnect America Fund, WC Docket No. 10-90, OrderDA 14-591 (rel. May I, 2014). 

Echelon Building II, Suite 200 
9430 Reseatch Blvd., Austin, TX 78759 
phone: 512-3384173, fax: 512-34tHJ822 

Eaganda~ Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagen, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cSJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud~ Area Code 442057 

<015> Studl Area Name COLEMAN COUNTY CO-OP 

<020> Pro ramYear 2015 

<030> Contact Name: Person USAC should contact 
Tim Humpert with guestions about this data 

<035> Contact Telephone Number: 3253483124 "xt . 

Number ot the eerson identified In data line <030> 

<039> 
titnh.-veb-a.ccesa . net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voicer-) -~--. 

1 .~ n<- check box if no outaaes to report 

<300> 

f\Ot:a:tzte~Vfilltil..-

JUN 
FCC office ot the secretary 

(compltt~ ottochN worbh«(} 

<310> 
~::,::.::: ::~::· T) I • I 

I I~ 
{attoch desuipti~ doa!tMnl} 

<320> Unfulfilled Service Requests (bro.;a:.db:a::.n::d:!..) -~J=o=====L---------., 

<330> Detail on Attempts (broadband) I I 
• (attach d•sulptiWI dacumtnf} 

<400> Number of Complaints per 1,000!:-cu-s""t_o_m_e-rs- (:-v-o.,..ic-e.,..) -----------------' 

<410> Fixed ,o.o 
<420> Mobile Lt-o;;.~o~~~~~~~~~~~~~ 
<430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed 1-0_· _0 ______ ~ 

<450> Mobile o. o 
<
5
00> Service Quality Standards & Consu'-m-e-r-=P=-r-o.,..te-ct"'"i'""o-n-:R:-u"Te_s_c="ompliance (chock talndicart e<rtlf/callan) L--..:./:_ __ l11l __ ./:...._...J 

<510> 

1 .... ,..,. . ·" 

<600> F.,:u::.n~ct:.:;i~o.:.:n:::;al:,:.:lt:.~..:.VIn=E.:.:m~e;.:.rl!~:~;te::.:n=cv_,S::.;it~u~a.:.:ti~o.:.:ns::_ ____________ ..., (c:Mdc rolndlcat• cmlflcationJ 

442057tx610 . pdf 

<610> 

<700> Company Price o nerings (voice) 

<710> Company Price Offerings (broadband) 

(complttt ottoch•d workshut} 

(compl•te attached -*•h•ot} 

<800> Operating Companies and Affiliates ICOtr!Pkt•attoc~WwM<mmJ 

<900> Tribal Land Offerings (Y/N)? Q ® (1/Yft, CDmp/•t•ar.-ed-*shHr) 

<1000> Voice Services Rate Comparability (meet talndicote«rtlf/cationJ 

<1010> ... 1 ________ -=--=-----------'1 , ____ , 
<1100> Terrestrial Backhaul (Y/N)? (!} Q (/fnotdo«*tolt>dkot•certifo<otionJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(ct>mplttt ottochwd w01bheet) 

(complete attached -*moot) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price C.p Additional Documentation Wor1csheet 

lnduding Rate-<Jf·Return Carriers affiliated with Prke Cap Local Exchange Carriers 
(eM« to indkott ctffift«Jtlon) 

(complet• attodoed w«*m .. f) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor1!shett 
(doec.t to lndlcato cffli/f<alion) 

{complotoattoched-tshH(} 

II 

....__.t _ _,ll~...-.....;....t_...J 

L-_.t _ _.l ..... l _.~ _ _, 

lb&ll'S 
I~ 



REDACTED FOR PUBLIC INSPECTION 

. (100) Service QuaUty Improvement Reportins 
Data Collection Form 

~~ ,,-.... ~r-'~~·!Jo~r 
~""til~~ 

.t::?,;"' ~:, :; -···fK: 1 

~e, ---~~~~~~,~ ~' -..;> ·~ ·-' ~ 

~'t~ ']l:!· 

<010> Study Area Code 442057 

<015> Study Area Name COLEMAN COUNTY CO-OP 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Tim Humpert 

<035> Contact Telephone Number- Number of person identified in data line <030> 3253483124 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> timheweb-access .net 

<110> Has your company received its ETC certification from the FCC? (yes I no J ® 
<111> 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? (yes/ no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

442057txll2 .pdf 

FCC Form·481 · ;_r~ 

OMB ~ntrol No •. 3060.0986/0MB Control No. 3()60.;()819 
... , ... July 2013 

Name of Attached Document 

-~ 



REDACTED FOR PUBLIC INSPECTION 

(200) Service Outap ReportJnc (Voice) 

01ta Collection Form 

<010> Study Area Code 

<015> Study Area Name 

44 2057 

COLEMAN COtrNTY CO-OP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tim Humpert 

<035> Contact Telephone Number - Number of person Identified In data line <030> 32534 83124 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> tim.h4tweb·aec e ss:. ne t. 

<220> ---- ---·· ---- -- .. . ..,._. 

NORS 
Reference Out.,eStart Outaae Start Outaae End Outaae End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

---

911 Facilities 
Affected 

(Yes I No) 

FCCFO!m481 !· ,.., 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
JutV2013 

--- ... . ... 
Did This Outace 

Service Outaae Affect Multiple 
Description (Check Study Areas Service Outap Preventative 

Ill that apply) _(Yes/ No) Resolution Procedures 

I 

I 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 44 2057 

<015> Study Area Name COLEMAN COUNTY CO·OP 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Ti,. Humoer t 

<035> Contact Telephone Number· Number of person identified In data fine <030> 32534 83124 ext . 

<039> Contact Email Address· Email Address of person Identified in data line <030> ti~eb-acce ... net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 1
1/ 1/ 20 14 I 

<703> ~ ·<I·&; lf·~tt~P~ff ~\-~ ~- ·j, ~., ·'.·Jit.4ii·'~W .. ~t4~~!t~~.· - ,. .~~<-~1flUL· 

State Excllance IIL£C) SAC (C£TC) R•te Type 

Resldentoao LOCao 

Service Rate State Subscriber Une Charae 

~oo ~ .. ~l"hoti u.Jnrl.-c:.hoot 

State Unlvers•l SeMce Fee Total per line R•tes • nd Fee1 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 44 2057 

<015> Study Area Name COLEMJ\N COUNTY CO•OP 

<020> Program Year 201 S 

<030> Contact Name - Person USAC should contact regarding this data Ti1a HWI!pen 

<035> Contact Telephone Number - Number of person Identified in data line <030> 3 253483124 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> t 1m.h9web·acc:eee. net 

<711> ~~- • \!.! Clib~ ~~ .~' p, ""Si "7~:c;:;?c:-> ,. a.;r>l'· ' ::'iir&':l'~i$&\Jt· .;;a;g;m ¥"'J!'h ~..- ·":'Jf:,.ry• ':1?.*! Wi> '"~':f:'t 

State Exdlan&e (Ill C) Residential Rate 
State Reeulated 

Fees Total Rate and Fees 

C'.ft.A ............ " ... ft,.l 

... 
fYVl ";;:tJJCCl 

Broadband Service
OowniOid Speed 

(~) 

Broedband Service • 
Uploed Speed (Mbps) 

us .. e Allowance 
(GB) 

Usaae Allow1nce 
Action Taken When 

Umlt Reached (sfllflct • 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 44 ~ 057 

<015> Study Area Name COLRIWI COUNTY CO- OP 

<020> Program Year ~oH 

<030> Contact Name- Person USAC should contact regarding this data Ti"' II\JAODen 

<035> Contact Telephone Number- Number of person Identified in data line <030> 3~ S3t 83 124 ext. 

<039> Contact Email Address- EmaH Address of person Identified in data line <030> tioohweb-access . net 

<810> Reporting Carrier Coleooan COW&t y Telephone COOperative , Inc . 

<811> Holding Company 

<812> Operating Company 

(lp ?-.,=-.~-:-.; . i _AW <&---~-d·r~~t'i. r ,.,.~ r~· -~~- tJ-Y~ ,>• ~~i~?&;~:.t·.:il' · · \~~!J,~'J:-4:r· . ~ :- :~,·~~ ·~--. "-'~;i'i/;1:' , . ~~- · ·. ~~~"'-<' "'~': ~~~·c~~~rn6o.~'~ ~~:t<~,-n:·r .1 -~~! 

Affiliates SAC Dolnc Business As Company or Br1nd OesJcnatlon 

- ~ee att• ~cnea worKsn1 et --



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 44205 7 

<015> Study Area Name COLSMAN COUNTY CO- OP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tim Humpe r t 

<035> Contact Telephone Number- Number of person identified in data line <030> 3253483124 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> timh~eb-acee11 . net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I .. - ~- - ~- I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucensing requirements. 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person identified in data line <030> 
<039> Contact Email Address· Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

H20S7 

COLEMAN COUNTY CO·OP 

2015 

Tim Humpert 

3253<83124 e-n. 

till\heWe.b-accus. net 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 44 2057 

<015> Study Area Name COLI!MAN COUNTY CO-OP 

<020> Program Year >o>< 

<030> Contact Name - Person USAC should contact regarding this data Tl• HumD<'rt 

<035> Contact Telephone Number - Number of person identified in data line <030> 325348312• ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> tllllhweb-acceas.net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

! ..... ,.., .. ¢< I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[2J 

rn 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 442057 

<01S> Study Area Name COLEMAN coUNTY co-oP 
<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data Ti m Humpe rt 

<035> Contact Telephone Number - Number of person identified in data line <030> 3253483124 ex t. 

<039> Contact Email Address - Email Address of person identified in data line <030> timh• web -access . n et 

CHECK the boJces below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hiah Cost support, Hlah Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase 1 reportina 
2nd Year Certification (47 CFR § 54.313(b)(1)} 
3rd Year Certification (47 CFR § S4.313(b)(2)) 

Price cap carrier Re<eivina Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price cap Clrrier Connect Amerie~ ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reportina (47 CFR § S4.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification · 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

E3 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Usting Required Information 



<010> StudyAtoa Code 442057 
<015> StudyAte~NimO COLBMll)l COUNTY CO-OP 
<020> ProcramYear 2015 
<030> Contact Name- Person USAC Jhould conlo<t r-dinl this dm Tia Huotoert 
<035> ConlKt TolophoM Numbor -Nu-ot pai'SOft ldontifood In dota Nne <030> J253.S31H ext . 
<039> ContK't Em~n AddrHS. Emlld A6dreu or penon ktentified in data lk\e <030> t.imhhl!b·at:::e:I!SS. nl!.t. 

OIECK the bootts- to note compllonct on IU ,..,. .,..,. service quality pion (pursuent to 47 CFll t 54.202(o)) ond, for ptl.-ttly hold cotriers, tnsuri., cornpllonct wtth !he fiNndal rtportl"' requ~..- set forth In 47 
CfR t 54.313(1)(2). I fwther certify thot thelnformotlon rtportod on this form ond In the documents - below 11 occuroto. 

(3010) , ,..,... RljiOrt on 5 Yoar """ 
MiloltOM Cortlfoc.tk>n (47 en§ 54.lll(f)(I)(Q} I _ . I 

N•rne ol AlUched Ooc:ument I..IStWll 1\eQUir-eo tnJOffNIII,IOfl 

Please c:hec::k this box to eonllnn that the attec:hed document(s), on Rne 3012 conlaiu the required lnfonnation po.nuant to 
(lOll) § 54.313 (1)(1 )(ii). the earner shall pro-.ide the number, names. and addresses of oommuni1y ancnor Institutions to which 1>e9M 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor lnst~utk>ns (47 CFR t 54.313(f)(l )(li)) I . _ .. . . I 
Namoot Attached Oocvmont Llslinl KeQU•~ "'~"~'~ lf;3 

8 (lOll) Is your company a Prtm•lv Hold-Corrie< (47 CfR § 54313(1)(2)) IYO!/No} • 
(3014) If yos, does your compony flit tile RUS annuol report IYoJ/Ho) e 
Please Che<:k these boxes to eonllnn th8t the attached document(s). on line 3017. contains the req<.ired lflfonnatlon po.nuant to§ 54.313(1)(2) oomplianee reqtkes: 

(3015) Elodronlc copy oftll•ir annual RUS reports (Operating R•port for QZ) 
Telec:ommunlc.ations Borrowers) 

(3016) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows liZ] 

(3017) If the rospon..,ls yes on llnel014, IIU<h your com~ny's RUS annual 
report ond aR requited documentation 

(3018) If the response Is no on tine 101•. b your company oudited? 

lithe response is yes on linel013, ploaf<t check the boxes below to 
oonflrm your submission, on lint 3026 pursuant to§ 54.313(1)(2), contains 

4420S1tx3017 . pdf 

lnfonnatlon 00 
(Yes/Ho) 

(3019) tither a copy of their audited f''"encr11 stflltement; or (2) a financ:lll repon In 1 format comparable toRUS OperaUnc Report for Telecommunications D 
D (3020) Oocument(s) for Balance Sheet. Income Statement and Statement of Cash Flows 

(3021) M4N&emont Iotter bsuod bvtholndopondOflt cortifood P<lblic accountont that performed the com~ny's flnanclat ~dk. 

K tho roJ!IONO is no on tine 3011, piNso check the boJ<H below 
to confirm your wbmlsslon, on lne 3026 punu.Jnt to§ 54.313(1)(2), 
contalni: 

(3022) Copy of their fi~ncialstotomenl which hu been subject to - bv on 
5nd•pendent cttrtifitd public ac.countant; or 2' • flnandal report •n 1 
format comparab~ to RUS Operatlnc Report for Te'ec:ommunleltlons 

D 

ID 
Borrowers, 

(3023) Underlying Informat ion subjectod to a review bv an Independent certified C::J 
~- ~ (3024) Undortvlnclnformatlon wb)Kttd to on olflcer cortif-k>n. 10 

(3025) C>c>curMR(a) tor Balance Sheet Income Statement and Statement ot i-sh Flows 
1 

(3026) AIUch the_..,. listinl required onf~tlon 

Name of Att.ched Document Usti-nc Required lnformiHOn 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 442057 

<015> Study Area Name COLEMAN COUNTY CO· OP 

<020> Pro ram Year 2015 

<030> Contact Name • Person USAC should contact re(ordinJ this data Tie Humpert 

<035> Cont•ct Telephone Number · Number of person identified In data line <030> 3253463124 ext. 

<039> Contact Email Address· Email Address of person identif~d in data line <030> tilllheveb- aeee ... net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Report ins for CAF or ll Redpients 

I certify dlat I am an officer of die reportJnc carrier; my responslbiUtles lnducle ensur1111 ttl~ accuracy of die annual r•rtl• requlremenu for U~~ivergl senrice suppott 
iredplenu; and, to the !lett of my knowledp, die lnfomutioll reported 011 this fotm aftd In My attadlrnenu Is accurat~. 

~me of Report ins carrier: 

ienature of Authorized Officer: Date 

Printed name of Authorized OffiCer: 

h;tle or position of Authorized Officer: 

elephone number of Authorized Off~eer: 

~tudy Area Code of Reportinc carrier. Filinc Due Dote for this form: 

Persons willfully maki111 false mtomtniJ on this form con be punish..s by fine or forfeiture under tho Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
under Titlt 18 of tho United States Code. 18 U.S.C. § 1001. 
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<010> Stud Area Code 442057 

<015> Study Area Name COLEMAN COUNTY CO-OP 

<020> Pr 111m Year 2015 

<030> Contact Nome- Person USAC should contact reprdinl this data Tia Humpert 

<035> ContactTt!.pl>one N~.mber - N~.mber of person Identified in data Nne <030> 3253483124 ext . 

<039> Contact Email Addre .. ·Email Addrus of person Identified in data fine <030> tiahaweb~acc:e•• . net 

TO BE COMPLETED BY THE REPORT1NG CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CertifiCation of Officer to Authorize an Acent to File Annual Reports for CAF or U Recipients on Beh•lf of Reportin& Carrier 

c.r1lfy 111at (N...,. of Agent) Daine LOnseneclter Is aulhorlud to submit the lnfonnatlon ..,otttd on behalf of 111e ~ng cerrler. I 
also cwtlfy that I ..., an ofR-of 111e ~ng ..ner; my rft901\slb1Ntl .. lnclu<le e nsuring 111e accuracy of 1l1e annual dllta ~ng ,.qu- provided to the au1llcriud 
agenc; and, to 111e best of my knowledge, 1l1e reporta and d8ta ptO'olided to the authof1zed agent Is accurate. 

Name ol Authorized AJtnt: Daine LOngenecker 

Name of Rei>Ortln& Canler: COLEMAN COUNTY CO-OP 

Signature of Authorlled OffiCer: CERTIFIED ONLINE Date: 06/18/2014 

Printed nome of Authorized Offker: Tim HU>Ipe_rt 

itle or position of Authori%ed Offocer: CFO/GH 

e!.phone number of Authori%ed Olfocer: 325)483124 ext.. 

Study Area Code of RtponifJ Carrier: 4 42057 FINne Due Date lor this form: 06/30/2014 

Persons wilflllly moki<lc Ioise statements on this form c:.n be punished by fine or fone•ure under the Cornrnunicotlons Act ol1934, 47 U.s.<:. U 502, SO)( b), 0< fone a< imp<isonment 
under nit 18 ofthe Unked StotM Code, l8 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

CertifiCation of Acent Authorized to File Annual Reports for CAF or U Recipients on Beh•lf of Reportlnc Carrier 

I, as acent for tflt rt90fllnc carrier, certify tlletl am auttloriz.ed to submit tflt annual reports for universal stfYic:e support recipients on b!Mif of tflt ,.portlnc carrlof; I have prOIIIded 

the d8ta reported herein based on data prOIIIded by ttle reportJnc carrier; and, to ttle best of my lmowledce, the lnfonnatlon reported he,. in Is accurate. 

Nome of R~rtlrc Carrier: COLEMAN COwrY CO·OP 

Name of Authorized Alent or Employee of Actnt: Diane Longenecker 

ISicnoture of Authorized Acent or Employee of Apnt: CBRTIPU!D ONLINII Date: 06/18/2014 

Printed nome of Au111or1zed Alent or Employee of A,lent: Diane LOng<U>eel<er 

itle or position of Authorized Alent or E~• of Alent Manaqer - Resulatorv Affairs 

elephone number of Authori%ed .Acent or Employee of Actnt: 5123380473 ext . 235 

Study Area Code of Reportlnc Carrier: 44 2057 Flllnc Due Date for this form: 06/30/2014 
r - - - ·--· 

1 Persons willfully tmklng false statementl on this form un be punished by fine or forfeiture under the Communfcatfons Act of 1934. 47 U.S.C. §t 502. 503{b). or fine or imprisonment undtr Tltte 
I 18 of the Unked Stotes Code, 18 U.S.C. § 1001. 
l ~-



REDACTED FOR PUBUC INSPECTION 

Attachments 
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REDACTED- FOR PUBLIC INSPECTION 

COLEMAN COUNTY TELEPHONE COOPERATIVE, INC. (SAC 442057) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Coleman County Telephone Cooperative, Inc. 

Study Area Code: 442057 

Response to Line 510- Service Quality Standards and Consumer Protection Rules 

Compliance- Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis. 3 In this context, the FCC stated, ''to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement. "4 

Coleman County Telephone Cooperative, Inc. ("Cooperative") hereby certifies that its 

voice service complies with applicable service quality standards and consumer protection rules 

under the Texas Administrative Code, Title 16, Part II, as established by the Public Utility 

Commission ofTexas. These obligations include, but are not limited to, the following: (1) filing 

a Local Exchange Tariff which discloses rates, terms and conditions of service to customers 

pursuant to Subchapter J requirements in Sections 26.201-26.230; (2) adherence to state consumer 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 {rei. Mar. 17, 
2005) ("2005 ETC Order"). 

2 !d. at para. 28. 

3 !d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; {2) make available maps showing where service is generally available; {3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; {5) provide specific disclosures 
in advertising; {6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; {8) provide ready access to customer service; {9) promptly respond 
to consumer inquiries and complaints received from government agencies; and {10) abide by policies for protection 
of consumer privacy." !d. at n. 71. 

4 ld. at n. 72. 
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protection requirements governing telephone providers as identified in Subchapter B, in Sections 

26.21-26.37; and (3) service quality standards requirements as identified in Subchapter C, Sections 

26.51 -26.57. In addition, the Cooperative complies with numerous federal consumer protection 

standards including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; 

and (2) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

For its broadband service, Cooperative hereby certifies that while there are no applicable 

state broadband service quality standards and consumer protection rules yet established under the 

Texas Administrative Code by the Public Utility Commission of Texas, the Cooperative discloses 

rates, terms and conditions on its public web site and the Cooperative complies with applicable 

federal and state customer protection standards generally applicable to all businesses operating in 

Texas. In addition, the Cooperative adheres to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 
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Coleman County Telephone Cooperative, Inc. 

Study Area Code: 442057 

Response to Line 610 - Ability to Function in Emergency Situations 

for Voice and Broadband 

Coleman County Telephone Cooperative, Inc. ("Cooperative") hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and the Texas Administrative Code. The Cooperative's 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2). The Cooperative 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations also allows the Cooperative to manage traffic spikes throughout 

its network, as emergency situations require. 

Specifically, the Cooperative is able to function under emergency operations in accordance 

with Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. Any central office not equipped with permanently installed standby generators 

contains as a minimum four hours of battery reserve without voltage falling below the level 

required for proper operation of all equipment. In addition, all central offices without installed 

1 Section 54.202(a){2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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emergency power· facilities have a mobile power unit available which can be delivered and 

connected on short notice. 

The Cooperative's standby generators and battery back-up equipment support both voice 

and broadband network equipment in the event of an emergency situation. 
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<010> Study Area Code 442057 

<015> Study Area Name coLEMAN cotJNTY co-oP 

<020> Program Year 2 015 

<030> Contact Name- Person USAC should contact regarding this data Tim Humpert 

<035> Contact Telephone Number- Number of person identified in data line <030> 3253483124 ext . 

<039> Contact EmaH Addre.ss - Email Address of person Identified in data line <030> ti-eb-aeeeas. ne t 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
p:2014 I 

<703> 

~ I ~· ' <1..-;'1~ ,.~MJIII~ 'IJI' 5 ,., .,.,·Qi;:.~:.:.~t' ~<'-'--7':>~~- ,, ' tk-I>"J!!f/~j:· ... -,...~.:~""~·"'" . . lt;;r}:l'i-·"Z,~ · •,r.;~'r.! ~]'1 )'!1~'!~ ... ~~/t~-:~':'"'~i :.r...wt ~::. .lo ~li;ll' '•' ...;. ··~,: .;., .* ....,, :U ;..',"!'!<· ~r - ~ .. ~, ··<1 -· ~ .. , 

Residential Local Mend1tory Extended Area 

State Exd'l1,.e (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une ChlrJe State Unlveml Service Fee Service Ch•rn Totll per line Rates •net Fee 

TX Burkett FR 1 2 . 65 o.o 0 . 47 0 . 0 13 . 12 

TX Lake Coleman FR 12 . 6 5 0 . 0 0 . 47 0.0 13. 1 2 

TX Mozelle FR 12. 65 0. 0 0 . 47 0 . 0 13 . 12 

TX Rocl<wood FR 12 . 65 0.0 0.4 7 0 .0 13 . 12 

TX Santa Anna FR 12.65 0.0 0 . 47 0 .0 13 . 12 

TX Valera PR 12.65 0.0 0.6 3 . 5 16.75 
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<010> Study Area Code 44 2057 

<015> Study Area Name COLBMAN COIINTY CO•OP 

<020> Pr01ram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Tia -pert 

<035> Contact Telephone Number· Number of person Identified in data line <030> 325)483124 ext. 

<039> Contact Email Address • Email Address of person Identified In data line <030> t.iaheweb-aeceea. net 

<711> 
r q1)o .. ·~~~· ." .~~~·1£;!_',:?1 ", ··n·.,~·· • • '"'!1" rt , j.· <II ·~' , .. '~·~P·2>';'-<"!i£*~>1C> • .., .. 'A-.s> : .~· •. ,~'{,(.;_~·.~_$~X ~:<'Jldl -~· ''·~:5:"~1:~: . ...- ... ,..~ ..... ·,~~ ~ ~~:;,..<:,~{'(:."fi(/l 

Stllte Exchanse (ILEC) Residential Stllte Reeulated Total Rates Broadbtnd Service • ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

TX All 8 1. 14 o.o 81 . 14 6.0 0.0 0.0 
~~~~~n:~ uoage allowance . "Cipload a peed 

TX 
Mozelle 

61.85 o.o 61.85 4.0 4 .0 0 . 0 
Other , No u•age allowance 

TX 
Moze lle 

81.85 0 .0 81.85 e.o 8.0 0 . 0 
Other, No ueage allowance 

TX Mozel l e 
,1.85 0 . 0 91 .85 10.0 10.0 o.o 

Other, No u aage Allowance 

TX 
Rockwood 

61.85 o.o 61.85 
Other , No ueage •llowance 

4 . 0 4.0 0.0 

TX Rockwood 
81. 85 0.0 81. 85 8.0 8 .0 0 . 0 

Other . No ueage allovance 

TX 
Rockwood 

,1. 85 0.0 91 .85 10.0 10 .0 0 .0 
Other, No ueage allowance 

TX 
Santa Anna. 

61 . 85 0. 0 61 . 85 4 . 0 4 . 0 o. 0 
Ot he r. No u1age allowance 

TX Santa Anna 
81. 85 0. 0 8 1. 85 8.0 8.0 0. 0 

Ot he r , No usage a llowance 

TX Santa Anna 
91.85 0 . 0 91. 85 10. 0 10.0 0.0 

Other. No usage a llowance. 
-


